IM2500 Sentry Handheld

Defense ID®

Product Introduction

The IM2500 Sentry Handheld is a ruggedized, mobile, handheld
computer that instantly reads ID cards and checks the person
against 100+ watch or terrorist lists — all in under a second.

The IM2500 is recommended for entry control points and
other heavy use areas. Used by civilian law enforcement and all
four branches of military services, the IM2500 is a proven
security tool, responsible for stopping over 50,000
unauthorized attempts of people trying to gain access to an
installation.

Credentials Supported

All 50 US, Canadian
and Puerto Rican
drivers licenses
Common Access
Card (CAC)

Military and
Dependent IDs

FIPS 201-compliant
cards
FiXs

Specifications
1D/2D barcode

imager
Mag Strip Reader

Featuring:

Key Features

Mobile Platform
Perform immediate ID credential validation, with no network
connectivity required.

Gold-Level Support
Package

1-866-SCAN-41D

Rugged
The IM2500 has been in use daily by thousands of users. 24/7/365 Day Support
Environmentally sealed, the IM2500 operates in extreme
environmental changes — from Alaska in deep winter, to
Arizona in the heat of summer — the IM2500 keeps on
catching bad guys.
Flexible

The IM2500 can connect to multiple databases thru a
wireless connection, a cellular connection, or operate in a
“stand-alone” mode, when no connectivity is available.
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Product Specifications

Defense ID®

Feature

Dimension

Weight

Display

Power

Battery Life

Memory

Data Capture

Operating Temp

Storage Temp

Humidity

Drop Spec

Specification

11.75x3.6x7.6

26 0z

3.8 1/4 VGA Color

Removable, rechargeable 7.2 volt 2220

mAh Lithium lon pack

7-8 hours

6 MB RAM / 128 MB ROM

Omnidirectionsl 1D & 2D imaging
engine and magstripe reader

-22°to 122° F (-30° to 50° C)
-40° to 158° F (-40° to 70° C)

5% to 95% non condensing

Multiple drops to concrete
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Benefit

Compact and portable without compromising
ruggedness

Lightweight and portable
Touch screen display

“Hot-swappable” battery

Each device ships with an extra battery

Virtually limitless amount of data storage with added
SD card memory

Reads nearly any ID with a barcode or mag stripe,
including State driver licenses, military IDs and CAC
cards

Proven reliability in extreme environments
Withstands extreme temperature changes

Fully enclosed and watertight; can withstand rain and
mud puddles

The most rugged handheld available for access
control

Associated Products

IM2600 Fugitive Finder Handheld
IM3000 Visitor Vendor Center
IM3500 Web Registration Module
IM3800 NCIC Module

IM5100 Control Server
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